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Summary

Motivational Interviewing is a tool for use in heig people
resolve their ambivalence, or internal conflictpab
changing their behavior. This training covers wWiais,
why you hear people talking about the Spirit of éid why
that that is so important. You will learn how Mbvks and
why, and be given resources for further learninfirating
information, and for comparing MI with other appcbas.
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Presenter

Mary Dugan, PhD, LCSW, is a Research Assistant
Professor at the Missouri Institute of Mental Healhd a
Licensed Clinical Social Worker. She got her Méstm
Social Work from Saint Louis University and her PinD
Counselor Education from the University of Misse8ti
Louis. Her research interests include cultural
responsiveness, prevention, and the use of Mativali
Interviewing, particularly with ethnic minoritiesShe has
worked in various social service settings, inclgdan
substance abuse treatment center, community nesdéh
agencies, as well in private practice. Her firgiexience
with Motivational Interviewing occurred in the 1at890’s,
and more recently she participated in the Motivatlo
Interviewing Supervisor’s Training with William Mér and
Theresa Moyers. In 2007 she was accepted into the
Training for New Trainers conducted in Sophia, Bwig.
After that, she was accepted into the Motivational
Interviewing Network of Trainers.
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Contact Hour

The University of Missouri— Columbia Missouri Irsitie of
Mental Health (MIMH) will be responsible for thisggram
and maintain a record of your continuing educatigdits
earned. The Missouri Institute of Mental Healthl award
1 clock hour or 1.2 contact hour (.1 CEU) for thasivity.
The MIMH credit will fulfill Clinical Social Work ad
Psychologist licensure requirements in the Statdis$ouri.
If your profession is not listed or if you are fraratside of
Missouri, check with your Board prior to completitings
program to ensure you are seeking the proper Attatish.

MIMH is a National Board for Certified CounseloisgCC)
Approved Continuing Education Provider (ACEP™ 6339)
and may offer NBCC approved clock hours for evémas
meet NBCC requirements. MIMH is solely responsfble
all aspects of the program. This program has beeroved
for 1 clock hour of continuing education credit.



with Mary Dugan, PhD, LCW Page 5
|

References

www.motivationalinterview.org

http://casaa.unm.edu

www.nrepp.samhsa.gov/about-evidence.htm

www.findingevidence.com

Stages of Changeww.cellinteractive.com/ucla/physcian_ed/
stages change.html

US Center for Substance Abuse Treatment TIP MaBdlitp://
ncadistore.samhsa.gov/catalog/productDetails.asprREtID=15543

Supervisor's manual
http://mia.nattc.org/aboutUs/blendinglnitiative/duwts2. htm#mi

Motivational Interviewing: Second Edition PrepayiReople for Change
http://www.amazon.com/Motivational-Interviewing-$&d-Preparing-
People/dp/1572305630/ref=pd_bbs_sr 1?
ie=UTF8&s=books&qid=1215435322&sr=1-1

Motivational Interviewing in the Treatment of Pspttgical Problems
http://www.amazon.com/Motivational-Interviewing-R$wlogical-
Applications-Interviewin/dp/1593855850/ref=pd_bhs 292
ie=UTF8&s=books&qid=1215435322&sr=1-2




Page B What is Motivational Interviewing?
|

References

Motivational Interviewing in Healthcare: Helpingtients Change
Behavior
http://www.amazon.com/Motivational-Interviewing-HéaCare-
Applications/dp/159385613X/ref=pd_bbs_sr 3?
ie=UTF8&s=books&qid=1215435322&sr=1-3

Arkowitz, H., Westra, H.A., Miller, W.R., & Rollnk; S. (eds)
(2008).Motivational Interviewing in the Treatment of Psychological
Problems. Guilford Press: New York.

Dunn, C. (2003). Brief Motivational Interviewingterventions
Targeting Substance Abuse in the Acute Care Medetting.
Semin Clin Neuropsychiatry, 8, 188-96.

Hettema, J., Steele, J., & Miller, W.R. (2005) Ataranalysis of
research on motivational interviewing treatmengetiveness
(MARMITE). Annual Review of clinical Psychology, 1,

Miller, W. R., & Moyers, T. B. (2006). Eight stageslearning
motivational interviewingJournal of Teaching in the Addictions, 5,
3-17.

Moyers, T.B., Miller, W.R., & Hendrickson, S.M.L.20Q05). How
Does Motivational Interviewing Work? Therapist Iqgersonal Skill
Predicts Client Involvement within Motivational &érviewing
Sessions.Journal of Consulting and Clinical Psychology, Vol 73(4),
590-598



with Mary Dugan, PhD, LCW Page7
|

Glossary

Client-Centered Therapy—as developed by Carl Rogers, a
non-directive approach to therapy wherein the tlien
controls the content and pace of the therapy

Motivational I nterviewing-- a client-centered directive
method for enhancing intrinsic motivation to change
behavior—to resolve ambivalence and change behawioa
directive, person-centered counseling style faritalig
behavior change by helping clients to explore @slve
ambivalence

Self-efficacy Theory—people’s perception of their ability
to plan and reach a particular goal

Stages of Change—a model of six steps along a continuum
used to illustrate how change occurs
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Transcript

Thom Pancella: Hello, and welcome to this
MIMHTraining.com presentation called, “What is
Motivational Interviewing?” I'm Thom Pancella withe
Missouri Institute of Mental Health. Thanks fomimg us
today. With me is a colleague at the Missouriitass of
Mental Health, Dr. Mary Dugan. She’s a Researcishant
Professor here at the Missouri Institute of Mehtadlth.
She is a Licensed Clinical Social Worker. Shelgmt
Master’s in Social Work from Saint Louis Universégd her
PhD in Counselor Eduation from the University ofskburi-
St. Louis. Her research interests include cultural
responsiveness, prevention, and the use of Mabivati
Interviewing, particularly with ethnic minoritiesShe has
worked in various social service settings, inclgdin
substance abuse treatment center, community ntesaéh
agencies, as well in private practice. Her firgiexience
with Motivational Interviewing occurred in the 1at890’s,
and more recently she participated in the Motivatlo
Interviewing Supervisor’s Training with William Mér and
Theresa Moyers. Last year, in 2007, she was aedeio
the Training for New Trainers conducted in Sophia,
Bulgaria. And, after that, she was accepted imo t
Motivational Interviewing Network of Trainers. Mar
thanks for joining us today.

Mary Dugan: You're welcome; thanks for having me.

TP: So, let’s start at the beginning. When didivagional
Interviewing start? Who was kind of credited withformal
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introduction to the world?

MD: Okay, well it's William Miller and Steve Rollok—in
some areas those names are well known, in othésono
much—>but, they were both clinicians, and they weth at
a conference in Europe—I think the United Kingddomt,
I’'m not positive about the exact country—but, Bililler did
a presentation with a real client in front of thelence and
was, made some astounding progress and succedsadiad
reputation for being very successful. So afterstgsion
was over, Steve Rollnick pulled him aside and saidu
know, hey, what's the deal here? That was awesdtiosv
do you do that?” And Bill said, “Well, | just malteup.

You know, it's not anything formalized.” And heem
“Well, it should be.” And they started having censations
after that, and started working closer togethehaigroup of
their colleagues early on.

So, they started publishing on it, and exchanging
information, and doing kind of their own—I guess
research—you know, studying just how they didnij a
writing down what they did and checking it out. dAtie
first book was published in 1991, Motivational Invtewing,
and that’s when it really took off, or people rgaitarted
hearing about it outside that little group of iaitiriends that
worked on it.

TP: So, since then, is there some kind of fornefihition of
Motivational Interviewing now?
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MD: Yeah, though that’s also evolving, and it'syeout of
Bill Miller and Rollnick’s work. Basically, that’s a client-
center—client centered directive method of helgegple to
look at change. And, originally—it’s interestingdause
originally the word ‘behavior’ change was in themad then,
in the second edition of the book which came oouaken
years later, 2001 | think is the date on the sedmuk, the
‘behavior’ part was left off the change. And peofilought
it was a big shift in the way they were looking at
Motivational Interviewing. And just recently | seavpost
from Bill Miller—somebody asking him about that—ahe
says, “You know, it's interesting. That was jusypo.” He
says, “l was typing—writing it in, and I just didrput the
word ‘behavior’ change in.” He commented how it's
interesting that a caffeine deficit resulted inadiqy change.
So, but the point is, and the real gist of it ttit's both
client-centered and directive, which, for some peocare
contradictory terms.

TP: So, where is it used today?

MD: Itis used in a lot of places today. It stakin the
Substance Abuse treatment field. Rollnick—Steve
Rollnick’s background is in more Health Psychologgréd
so he was doing a lot of work in the health fieltiough, it's
used for—just about anyplace people wanna change
behavior, or reduce the resistance to behavior+yeofind
it in the health field with cardiac patients, witlabetics,
people that have to work on their cholesterol, agens that
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you're trying to make health changes with—lessyrisk
behavior or more healthy activities—exercise, smgkijust
the whole range.

It's interesting, it's also been adapted and endutdry the
correctional, criminal justice system. That's abathird of
the people using it now and publishing and resaéagcére in
corrections, which surprises some people at festhse you
think, well, they're incarcerated, what changegtdtry have?
Or, they'’re on probation or parole and they havedo, Y
and Z. But it's been very successful in helpingnthreduce
recitivism, reduce resistance, and have more—\esl§
unpleasant—I won’t say more pleasant, but lessaagaint
working situations.

TP: Well, let’s get into it a little bit, then. &b you describe
it to us then? Can you describe Motivational mwring?

MD: | guess, if | was to draw a picture, | woulda a
pyramid. And | would have—much like the food pyidm
that we have from the Food & Drug Administration-édn
would have Spirit on the bottom, as the very fouloteand
the broadest piece of Motivational Interviewingndhen
kind of in the middle, kind of the Principles of kiaational
Interviewing. And then at the top | would have the
Strategies.

TP: Okay, Spirit, Principles and Strategies.

MD: Right.
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TP: So, let’s start with Spirit.

MD: Okay, Spirit is actually, | guess the coreviif

There’s an acronym called ACE—A.C.E.—a deck of sard
for people who like acronyms, and the A is Autono@ys
Collaboration and E is Evocation. And the idethat you
have MI Spirit—or you’re practicing or relating people in
the MI Sprit if you respect their autonomy—that pkeochave
the right to make their own decisions, and it'srtichoice
and their decision, even though we know certaingbiare
better and have better outcomes, it ultimately cdwvn to
their choice, and we can’t make them do it or hamimato
them.

The collaboration is a respectful way to work wpgople
that—I may know more things about some areas, twirgy
the expert on your life; you know more about yadtuation
and what you have to deal with, and what works/éar and
what doesn’t work for you. So our work togetheowdd be
collaborative; it shouldn’t be me giving you a lee and
then giving you a prescription and then saying, ‘@dahis.”
We should work together.

And the E part, the evocation refers to the faat thith
Motivational Interviewing, | know you have it withiyou to
make healthy choices and do what’s best for yorour life
in your situation. You may not know that, or yoaymot
believe it. So it's my job to kind of pull it oudy evoke it
out of you.

So that’s kind of the whole picture of Ml Spirit.
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TP: You put that at the bottom of the pyramid; vigit
considered to be the foundation? Why is it so irtgoa?

MD: Well, it's considered to be so important besathe
Strategies are basic skills, and you can pradhioset
strategies without practicing in the Spirit of MBy the same
token, if you have the MI Spirit, you can not deexthing
perfectly, but if you—that relationship really cosngcross to
the person you're working with—then that helps dufie
therapeutic relationship that will help you get yawrk
done.

TP: Interesting. So, what are the principles—éiples
came next right?

MD: Principles are—expressing empathy, that wgena
express empathy, we’re going to develop discrepaaruy
that’s important because if somebody’s going tangeathey
have to see a reason for change, so we wanna create
ambivalence or help them become more uncomforiaibhe
the difference between what they wanna do, whatrihe
supposed to do, what they're behavior actuallyhs \@hat
it's supposed to be—so that’s the develop discrepahet’s
see...support self-efficacy is another one—so we @wann
support the person in making their own decisiamsaking
the steps that they need to take to make the chakge
then R is roll with resistance—that instead of ping
against them when we get resistance from a clrgetting
defensive, or digging our heels in and not movimg,wanna
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learn to kind of roll with the resistance, and tdt help us
deflate it, which will let the person express tHeglings—
just kind of takes the wind out of their sails ulegs.

So those principles are kind of the meat—the cbreow
you—what you’re doing with the Spirit of MI.

TP: Now you mentioned that the strategies thenesalere
actually fairly basic techniques, fairly basic ®oMWhat are
some of the strategies?

MD: Well, we have another acronym, and that acnoig/
would be OARS—O.A.R.S. And the O would be for Open
ended questions; A would be for Affirmations; R \Wwbhbe

for Reflections; and S would be for Summaries. Amuke
are actually things that people learn in Counselidgy or
Helping 101, sometimes even at the undergrad lewel,
people look at them and they say, “Well, that's metv. I've
been doing that for a long time.”

TP: Now you talked at the beginning about how tes
born almost accidentally. Has it been tied to ’i@aar
theory?

MD: It's related to—well, | guess there’s two tgsto say
about that. Theory is developing about Motivationa
Interviewing with the research that’'s being doiiéere are
over 160 clinical trials now, and they’re gettilgser and
closer now to refining the definition and the theof what
Motivational Interviewing is. But it's also verglated to
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some theories that exist already. The Self-effiCBtteory—
that a person has within themselves, and thdigif believe
they have it, then they can pull it out—so theeesome
theories that it definetely relates to.

TP: How would you say that Motivational Interviewgi
relates to Stages of Change?

MD: Stages of Change is actually a cousin of Mattonal
Interviewing. It's the latest—or the way they tallkout it—
as you might have heard, Prochaska and DiClemarge (
the creators or developers of the Stages of Chamgk,
Miller and Rollnick and some long-time Ml trainease
getting away from talking about Stages of Change, no
because there’s been so much confusion, and kind of
blending of the two, that people think they're Haane
thing. They actually were developed around theesam
time—Prochaska and DiClemente were doing their work
www.cellinteractive.com/ucla/physcian_ed/
stages_change.html) around the same time, and started
publishing around the same time that Miller andiiitck
did—but they actually weren’t working together. éjh
were colleagial, and I'm sure they probably ramw ieach
other, or knew of each other’s works through therditure
and through conferences. But the way we look iatthat
the Stages of Change model is a model of how change
happens; Motivational Interviewing is an interventthat
you implement to facilitate change happening. &o y
can't—there’s five stages in the Stages of Change—
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Precontemplation, Contemplation, and so on—youtcan’
precontemplate somebody or contemplate somebotly, bu
you can use Motivational Interviewing with somebody

TP: So, how does it work? How does Motivational
Interviewing help people change? What does timécahin
do?

MD: The clinician will use their Strategies in a
Motivational Interviewing—well we say adherent,spyle.
They'll, of course, keep in the back of their mihdt they
wanna evoke what's in the client; they wanna beathp
and, you know, those things we talked about befkwe,
they’ll use their strategies. They'll use open-ed
guestions, and the reflections, and then summarids
affirmations are less frequently used, but theythsse
things to direct the—direct the individual towardther
developing the discrepancy in the beginning—because
sometimes people don’t know—that they don’t hawe-an
they don’t think that they have any problem; theytimere
because somebody said, “You have to come in,bou*
have to meet with this person.” So—or they maynbghat
they used to call denial, that, “Oh, | don’t bebethat | have
a problem; it's everybody else that has a problem.”

So they use their skills, in using those technigtlesse
strategies, to help the person come to recogneedbn’t.
| think we also talked about—or maybe we didn’sthi
time—but we talk about Rogerian, or Client-Centered
Therapy, and Ml is very much related to and based o
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Client-Centered—it adds the directiveness to @, &
Rogerian therapist would be with the client, joiithathe
client—but, what some people found was that wasn’t
enough—that you could join and be with them andpsup
them and have this wonderful relationship, butaswt
going anywhere. So | guess that’s the beautyeor th
innovation that Bill Miller made up himself or fodnis a
way to be that way and still be directive.

TP: That kind of springs into the next questiohjch is
how Motivational Interviewing really is differentdm how
people are used to helping other people. Beslaes t
Rogerian connections, are there other ways?

MD: Yeah. Steve Rollnick talks about it in hismbook—
that the Rogerian way would be kind of a followingy
that we work with people, that we're with them—wele
just had that converation—all those things. Budthear
way that people help people is to be very direetige, you
go to the doctor and he writes a prescription ayd,s
“Exercise three times a week; take this medicatmat
follow this diet.” Or, “Do this for your high blab
pressure.” Reduce your salt—you know, that iesw
directive—nhe tells you what to do; he’s the expgot)’re
coming in for advice.

So, Rollnick talks about, and discusses in his bbokv
those two seem to be very opposed to each other, or
opposite ends of the spectrum. And that what &émeysion
Motivational Interviewing is as somewhere in theldie—
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kind of a guide—so that sometimes the counseler, th
clinician, will follow the client, much like a guedmight
take you where you want to go, or sometimes theieln
will be more directive and say, “Well, you reallyssed
this, or you really ought to check this out,” muike a
guide would say if you hired a guide to take yahiing or
if you're on vacation and say, “Oh, these are tlagnm
tourist attractions, but people really like this people
really enjoy that.” So the guide moves back anthfo
between the two styles of being a follower and penore
directive.

TP: Your background is in social work. What abo
Motivational Interviewing drew you into that?

MD: Well, the foundations are kind of the backgrdwof
social work. | think, theoretically, it's—it lookst people
wholistically; it's not just looking at what's inde the
person’s head like psychology or some other thingght
look at—but it looks at not only what'’s internalhat’s
going on inside the person, but what their evironhaiv
environment they’re in, and what’s going on arotimem,
and their relationships—what are their relationshiith
other people? And, for me it was a very respeety to
work with people—and that was part of the reascmolse
social work—and the MI aspect of it seems to batanal
flow, or a natural intervention to fit with that.hesitate to
say spiritual because Miller and Rollnick are veayeful
about not saying spiritual, but when you think abou
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spirituality separate from religion, it feels likevery
spiritual, respectful approach to work with people.

TP: Now Motivational Interviewing is considerediie an
evidence-based practice. Tell us a little abowtvihat is,
what that means, and why that’s important.

MD: Well, what it means is that it's been recoguidy
lots of people. First of all, there’s been—I think
mentioned—160 or more clinical trials. In additimnthe
clinical trials, there’s probably over 700—betwe®® and
750—publications in peer-reviewed journals. Sodhes
been a lot of research and work with Motivational
Interviewing, and these clinical trials and thesaash are
producing evidence that it works. So, evidencestlas
means that we’ve got hardcore facts, we’ve got thath
show that it works. Motivationa Interviewing haseln
recognized by NIDA, the National Institute of DrAguse,
which is part of National Institute of Health, owoiethe, |
guess major, or largest federal funders of resdarttis
country. And, more recently, Motivational Interwieg
and kind of a way to use it—Motivational Enhancetnen
Therapy—have both been recognized by the National
Register of Evidence-Based Practices. So it'shen t
NREPP (repp.samhsa.gov/about-evidence.htm )
NREPP website now as an evidence-based practide, an
when you go to that website—anybody can go to that
website—and they have a menu when you want tofilmok
an intervention. So you go to the interventiord gau can
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click in what the population is that you're workiagth—
kind of age, gender, other descriptives—some proble
behaviors, you know, if you want to do treatment or
prevention or different things to help your seawntd then
NREPP has the database, and it'll match your sdarah
the criteria that you put in. So, Motivationaldntiewing is
now on that list, and there are several stepshiegbractice
or the intervention has to be evaluated on befwg will
put it on that list. Lots of hoops to jump throughget
listed on there, so it’s kind of a big deal.

TP: So where can people get more information?

MD: There’s lots of places. | would start witheth
Motivational Interviewing website,
motivationalinterviewing (one word) dot com; the
University of New Mexico has a section on their wiédy or
a link on their site to a separate website—CASAANEr
for Alcohol and Substance Abuse, something—CASAA.
There are lots of books. Motivational Interviewifingt
came out in '91; the second edition around 200DbreM
recently, in just the last few months, we’ve had tvew
books come out. One is Motivational Interviewiog f
Psychological Problemsind the other is Motivational
Interviewing in the Healthcare Settindnd then, if you're
so inclined, you can go to the peer-reviewed literg and
the website—the Motivational Interviewing websiteasha
list, a bibliography section, where they list thbynyears,
and then alphabetized by author’s last name—arytthiat
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they're either aware of, or people let them know-g-trey
also have an abstract link where you can readaaitstof
certain articles. A lot of people like to just that rather
than go to the library, so either way would get yloere.
On the website the clinical trials are highlightedlue, so
it's kind of an easy way to find—if you really waiat look
for the evidence, look through and just look atdheical
trials.

TP: Well, very good,; this has been a really good
foundation. Thanks for joining us today.

MD: Thanks for having me.

TP: And, thank you for joining us. If you are efaing this
program online, and you’d like to receive CEU ctedor it,
click on the post-test button, take the post tedtfdl out the
CEU application. If you're watching off line, say a DVD,
the information regarding the CEU application amel post-
test should have been included with your materials.
always, you can drop us a line at
feedback@mimhtraining.corfiyou have any suggestions
for speakers or topics you'd like to see in thigoy other
format. The Missouri Institute of Mental Healthalsvays
insterested in your ideas for topics and speakerthat we
get you the training that you need. Again, I'celilo thank
you for joining us today, and Mary, thank you foinjng us.

MD: Thanks for having me.
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